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FEEDBACK: What are we doing right? What could be better?



How green is this festival?
Thank You for taking time to help!
	1
	Which days are you here for?

Friday (      Saturday
(       
Sunday(            All    (

	2
	What do you love about this festival? 
(we’ll ask further down about things to improve)



	3
	Has anything about this festival encouraged you to be greener in the way you live? 



	4
	How did you find out about Big Tent?  You can tick as many as you want:
Leaflet  (                                          Outdoor advertising  (
Mailing List  (                                   Word of Mouth  (
Adverts  (                                         Festival Website  (
Internet Search  (                             Press  (
Radio  (                                            Other (please state) ( ___________________


	5
	Where do you live?    

Fife(              Rest of Scotland(           England(              Wales (            Northern Ireland(
Other ( ___________________ 


	6
	How many people did you travel with?
	

	7
	How far did you come? (approx. miles)
	

	8
	How did you travel here?
	

	9
	If you came by car:

· -  what is the engine size and fuel (eg petrol, hybrid)?

· - could something be done to make it easier to come by public transport next year?

	………………………………………………. 

………………………………………………. 

	10
	How old are the people in your group?

Under 12:                            12-17:                      18-59:                    over 60:

	11
	If staying away from home, how many nights are you staying in each of the following areas?  
	- Fife:

- Elsewhere in Scotland:

	11b
	If you are staying away from home, where are you staying? 


	Hotel  (                               B&B  (
Guest House  (                  Camping  (
Friends and Family  (         Other

	12
	If you had not visited the Big Tent Festival, what would you have most likely done instead?
	Stayed at home/ gone to work  (
Visited elsewhere in Fife  (
Visited elsewhere in Scotland  (
Visited somewhere outside of Scotland  (


	12


	If camping:
- how is it? (eg toilets, noise etc)?

- was the camping price was reasonable?
- would you camp again?
	Yes
(
No (
Yes
(
No (

	13
	On average, how much would each adult in your group expect to spend at the Festival (not including festival entry/parking/camping)? 

(A rough figure will be fine. We ask because our sponsors – who keep the ticket price down – need to know!)
	Food and Drink?
£

Stalls?
£

Other (please state) 
£



	14
	How would you rate the quality of the food and drink on offer?

Very High Quality (         High Quality (      Average(           Poor Quality (             Very Poor Quality (


	15
	How satisfied are you with the quality of the food at the event?

Very Satisfied (    Satisfied (     Neither satisfied or dissatisfied (     Dissatisfied (    Very Dissatisfied (


	16
	If you attended the even last year, how would you compare your satisfaction with the food and drink this year?

More Satisfied (                    The Same (                   Less Satisfied (                       N/A (


	17
	Are there any aspects of the food and drink on offer, which could be improved?



	18
	Thinking about your spend at the festival, was anything good value?



	19
	Was anything poor value?



	20
	Do you have suggestions for improvements to Big Tent?




	21
	Would you like to sign up to:

The 10:10 campaign (                                         Big Tent Champion          (

	21 
	Finally, is there anything you’d else you’d like to tell us?  Would you like to give us a quote we can use for future publicity? 



	22
	In order for us to enter you into our prize draw to win a goody bag, please provide your contact details.  We will never share your details with any other organisation.

Name



Address

Postcode

Telephone 


E-mail





	23
	Would you like to receive information on future Big Tent festivals and other work of the Falkland Centre for Stewardship
	Yes
(
No
(


Email back to info@centreforstewardship.org.uk
�








